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Agreement “Geotechnical and Natural Hazards Services “ 

Introduction 

This service includes the process of conducting studies, field surveys, and providing 

information related to earth sciences (various geological trends and natural hazards ) in the 

form of maps, atlases, reports, and analyses . 

Goal 

The purpose of this Agreement is to provide the high-quality service for all audiences 

including the general public, specialists, investors., etc . 

This mutual agreement specifies the level of regarding this service, monitoring methods, and 

organizational responsibilities, as appropriate.   

Responsibility 

Based on this agreement between the Management and Planning Organization and 

Geological survey of Iran, Geological survey of Iran has a legal responsibility towards the 

citizen requesting the service  . 

The Geological survey of Iran has the license to create the earth science museum services to 

applicants. The documentation of which is available 

 

Mutual obligations between Service user and Geological survey of Iran 

 

Service recipient's obligations   

The Service Recipient has full discretion in rejecting or accepting the schedule of work 

outside the Service Recipient’s premises by the Organization, and in the event of rejection of 

the schedule, the Company has no right to object and is required to prepare and present its 

schedules in a manner that satisfies the Service Recipient’s opinion. Also, if work is done 

outside the Service Recipient’s premises but its schedule is not announced, the time spent on 

that work is not acceptable by the Service Recipient. 

The Service Recipient shall have the right to terminate this Agreement at any time. If, for 

reasons other than those mentioned in this Article, the Service Recipient decides to terminate 

this Agreement, this decision shall be notified to the Company at least seven (7) days prior to 

the intended date of termination of the Agreement, and the Company shall be entitled to 

receive the fee for the services performed up to the date of termination of the Agreement after 

deducting the amounts previously paid in this regard. 

The Service Recipient undertakes to introduce its software expert and portal manager to the 

Organization no later than two (2) days after signing the Agreement. 

  Organizational commitments  

The organization undertakes to resolve any problems in the project and to notify the service 

recipient in writing (registration in the software system, fax, telephone or e-mail) in the 
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shortest possible time based on the definitions below. Otherwise, the service recipient may, in 

accordance with the compensation clause of this contract, take action to fine the company . 

 •If it becomes clear to the service recipient that the company has not provided the technical, 

scientific and organizational factors necessary to perform the duties of this contract on time, 

or does not apply the necessary and usual care in performing its duties and services, or if, at 

the discretion of the service recipient, the relevant work is delayed by a quarter of the period 

of performance of the contract services due to the negligence or fault of the company, or if 

the interests of the service recipient are not taken into account and impartiality and 

impartiality are not observed completely, or if the company generally does not comply with 

all or part of the provisions of this contract; The service recipient will notify the company to 

eliminate the shortcomings and defects of its work, and the company is obliged to eliminate 

the aforementioned shortcomings and defects within a period that should not exceed seven 

(7) days. If at the end of the aforementioned period, the company has not acted in accordance 

with the service recipient's notice or if it is convicted of a criminal offense due to some 

unprofessional actions, the service recipient will have the right to terminate this contract by 

written notice without the need to perform special procedures or refer to the country's courts. 

In this case, the service recipient will not pay any amount to the company and the company 

will not have the right to claim any other funds . 

The applicant for this license is required to submit his documents to this organization only 

through the portal system. 

If, after paying the costs of this service and completing the forms and submitting them to this 

organization, the applicant cannot receive his license within the stipulated time, which is 10 

working days, the organization will pay the applicant a compensation equivalent to rials for 

each day of unjustified delay . 

 The items related to the form "Service/Sub-Service Information to be submitted on the portal 

of the National Geological and Mineral Exploration Organization" are mentioned in detail in 

relation to the time of service, the number of times the applicant visits in person, the method 

of access and access times to the service, and all details of the service are stated in a binding 

manner by the organization. 

Costs and payments 

The cost of projects varies greatly depending on factors such as the size of the area, duration, 

whether or not the project is responsible for drilling, the limitations and requests of the client, 

etc., and requires consultation. 

Performance period 

• This Service Level Agreement is valid for one year and is signed by the Head of the 

Organization. 

• This Service Level Agreement is valid until the end of the Agreement date, which is 

mutually agreed upon by both organizations. 

• If necessary, a new Service Level Agreement will be created and signed one month after the 

end of this Agreement to continue providing services. 
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Termination of the agreement 

If it becomes apparent to the Service Recipient that the Company has not provided the 

technical, scientific and organizational factors necessary to perform the duties subject to this 

contract on time, or does not exercise the necessary and usual care in performing its duties 

and services, or if, at the discretion of the Service Recipient, the relevant work is delayed by 

one-quarter of the period of performance of the contract services due to the Company's 

negligence or fault, or if the Service Recipient's interests are not taken into account and the 

observance of impartiality and impartiality is not complete, or if the Company generally does 

not comply with all or part of the provisions of this contract; the Service Recipient shall 

notify the Company to eliminate the deficiencies and disadvantages of its work, and the 

Company shall be obliged to eliminate the aforementioned deficiencies and disadvantages 

within a period that in any case shall not exceed seven (7) days. If at the end of the said 

period the Company has not acted in accordance with the notice of the Service User or if it is 

convicted of a criminal offence due to some unprofessional actions, the Service User shall 

have the right to terminate this contract by written notice without the need to carry out any 

special formalities or refer to the courts of the country. In such case, the Service User shall 

not pay any amount to the Company and the Company shall not have the right to claim any 

other funds.   

 

 


